How is a complaint filed?

A complaint may be submitted electronically through the
complaint portal at: http:/Avvrnboard.wy. gov/complaints.

Written complaints can be mailed to 5001 MacCorkle

Ave,, SW, South Charleston, WV 25309 or emailed to
rnboard@wv.gou.

Who can / should file a complaint?

As amember of the publicyou may file a complaint when
youfeel you have been mistreated or received improper care,
Also, you may file if you believe that a licensee of the Board
has engaged in incompetent, unethical, illegal orimpaired
activities which are related to his/her professional

responsibilities.

Licensees are mandated to report to the Board the
incompetent, unethical, illegal or impaired practice of

other Licensees.

All persons filing a complaint are responsible for being
honest and providing the Board with information as spegific
as possible, therefore, the Board may conducta »roaocmr

investigation.

After a complaint is received, how is
it processed by the Board?

For more information onthe Board’s disciplinary process or
to obtain a complaint form, please call (304) 744-0300 or
1-877-743-NURS (6877), or you may visit our web site at
wvrnboard.wv.gov or e-mail us at rnboard@wy.gov.

Relevant Laws and Rules:

Article 7. Registered Professional Nurses.

Article 7C, Dialysis Technicians.

Article 7E. Nurse Health Programs.

Article 7F. Nurse Licensure Compact.

Rules 19-01, 19-03, 19-05, 19-06, 19-07, 19-08, 19-09, 19-10,
19-11, 19-12, 19-13, 19-14, 19-14, 19-15 and 19-16.

FLOW CHART FOR DISCIPLINARY PROCEEDINGS

Complaint Filed with the Board.

Acknowledge Receipt of Complaint.

[

Licensee is sent a Notice of Complaint, a copy of the
complaint, and request for response to be sent at this time.

_ g

Probable Cause IS identified.

Probable Cause
isNOT _
Gleunticd. Consent Agreementoffered.
To DRC If uncontested, IFcontested, hearing is held.

todetermine signed by licensee DRC is excluded if Consent

Oncea complaint is received, the person filing the complaint
is sent a letter acknowledging receipt of the com plaint.
The Licensee is notified of the complaint through a formal
letter called a Notice of Complaint,

The Licensee has fourteen (14) days after receipt of the
Notice of Complaint to respond. He/she may request an
extension in writing to the Board.

dismissal. and DRC. Agreement rejected by DRC.
Licensee and ConsEnt Hearing transcriptand
Agreement

recommendations of Hearing
Officer. DRC excluded if
Consent Agreement
rejected by DRC.

filing th
i _..:w 2 executed and
complaintare
notified of the

final action.

reported to
discipline
database.

Final Order issued, announced in regular meeting.

_

Final Orders subject to appeal in Intermediate Court of Appeals.

Final Orders are available to the public and remain on file permanently.
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ABOUT THE BOARD

The West Virginia Board of Registered Nurses is a public
agency empowered by the Legislature to protect the public by
regulating the practice of Registered Nurses (RN), Advanced
Practice Registered Nurses (APRNY), and Dialysis Technicians
(DT) in West Virginia.

The Board exists to protect the public’s health, safety and
welfare.

One way the Board regulates the practice of Licensees is
through its disciplinary process. Pursuant to WV Code
§30-7-11, the Board has the authority to take disciplinary
action against a Licensee or deny licensure to an applicant
who is guilty of conduct outlined in that law. The Board also

has the authority to assess fines and administrative costs.

The Disciplinary Review Committee (DRC) is a Committee
of the Board composed of three Board members and the
Board’s Executive Director (not a voting member). The
Committee is empowered by the Board to enter into consent
agreements with licensees, dismiss complaints, issue
reprimands, modify consent agreements and handle other
disciplinary matters as directed by the Board. All decisions
made by the DRC are ratified by the Board.
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